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Refund Policy 
 

 

At the Investing Elf we strive to provide our customers with the highest level of 

satisfaction. We understand that circumstances may arise where a refund is 

necessary. Please read our refund policy carefully: 
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1. Cancellation and Refund Eligibility: 

a. Customers are eligible for a full refund within 30 business days of their 

initial subscription purchase. 

b. Refund requests made after the 30 business days refund period will 

not be honored. 

2. Refund Process: 

a. To request a refund, customers must submit a request through our 

website. 

b. Refunds will be processed using the original payment method within 30 

Business days after approval. 

3. Refunds are only applicable to the initial subscription purchase and not for 

renewals or subsequent billing cycles. 

a. The subscription must be canceled before the end of the refund 

eligibility period to qualify for a refund. 

b. Refunds will not be issued for partial subscription periods that have 

already been utilized. 

4. Exceptions: 

a. In cases of fraudulent transactions or unauthorized charges, customers 

are entitled to a full refund regardless of the refund eligibility period. 

b. The Investing Elf reserves the right to make exceptions to this policy 

on a case-by-case basis at its discretion. 

5. Policy Updates: 

a. The Investing Elf reserves the right to update or modify this refund 

policy at any time without prior notice. Any changes will be effective 

immediately upon posting on our website. 



 

  

THE INVESTING ELF 2 

 

By subscribing to our service, you acknowledge that you have read and agree to 

abide by our refund policy. If you have any questions or require further clarification, 

please do not hesitate to contact us.  


